
Executive Summary 

 

The United Way of Southeastern Connecticut, the Community Foundation of Eastern 

Connecticut, and the Chamber of Commerce of Eastern Connecticut in collaboration and 

cooperation with the nonprofit  health and human services agencies of Southeastern 

Connecticut, commissioned this study to determine the economic and social impacts of 

the health and human services public charities in New London County.  In 2011, New 

London had 151 certified health and human services nonprofit organizations of which 

150 had annual revenues in excess of $50,000 requiring a Form 990 to be filed with the 

IRS.  As the Form 990 is a primary source of data for this study, we focused on this core 

group of 150 health and human services public charities (16.3% of all registered public 

charities and 36% of those public charities filing a Form 990 in 2011) in New London 

County.   

 

Economic Impact 

Nonprofits are an engine for economic growth.  In particular, every sector of our 

economy is affected by the existence and operation of the 150 health and human service 

public charities in New London County.  This study finds that in 2011, the 150 

organizations’ total expenditure was $804 million, which supports 

 11,467 jobs in the County (6.9% of the County’s 2010 total jobs); 

 6,939 jobs in the core group (direct jobs); 

 4,527 jobs in the broader economy (indirect jobs); 

 $ 559.5 million or 5.9% of the County’s 2010 total wages and salaries; 

 Business sales in the County totaling $1.18 billion (5.2% of the County’s 2010 

total sales);  

 $752.1 million in value added (5.1% of the 2010 County’s gross regional 

product);  

 $120 million of imports from outside the County; 

 $1.1 million in state and local social insurance taxes and $35.7 million in indirect 

business taxes in the County; and 

 $16.47 million in taxes contributed by households to the state and the County’s 

municipalities and $1.28 million in state corporate profits taxes and dividend 

payouts to the state 

 

We conclude that the 150 core health and human services nonprofits in New London 

County have a small but measurable economic impact at the state level, while the impact 

represents close to 7% of New London County’s economy. 

 



The following tables summarize growth trends in revenue, expenditure, gifts and grants, 

and net assets of New London County’s health and human services public charities 

relative to these trends for similar organizations in the state as whole.  The key points 

below are that New London County’s health and human services nonprofits’ revenue and 

spending grew by significantly less than such organizations’ revenue and spending in the 

state as a whole.  Most importantly, gifts and grants to New London County health and 

human services nonprofits, which for many organizations are the lifeblood for 

sustainable operations, shrank by 22% between 2006 and 2011 compared with robust 

growth of gifts and grants for similar organizations in the state as a whole. 

 

Revenue Growth Trends of New London County Health and Human Services Public 

Charities            2000-2006 2006-2011 

New London County  +71.4%   +2.1% 

Connecticut   +42.6%   +20.4% 

 

Expenditure Growth Trends of New London County Health and Human Services 

Public Charities           2000-2006 2006-2011 

New London County   +69.7%   +2.3% 

Connecticut   +43.6%   +19.3% 

 

Gifts and Grants Growth Trends of New London County Health and Human 

Services Public Charities           2000-2006 2006-2011 

New London County   +42.9%    -22% 

Connecticut   +28.5%   +24.3% 

 

Net Asset Growth Trends of New London County Health and Human Services 

Public Charities             2000-2006 2006-2011 

New London County   +66.3%   -5.7% 

Connecticut   +22.1%   -5.3% 

 

Measures of Health and Human Services Needs 

For this study, we used five key indicators showing the demand for health and human 

services that indirectly reflect the quality of life in Connecticut and its counties.  These 

indicators, limited by available data, include recipients of food stamps, temporary family 

assistance, students eligible for free and reduced-price lunch, domestic violence.  The 

data below show that New London County had significantly larger growth in the 

demand for human services than the state as a whole.  Combining this increase in 

demand with the contraction in funding suggests that New London County’s health 



and human services nonprofits provided more services with less resources or provided 

fewer services. 

 

Food Stamp Recipients    2009-2011 Growth 

New London County           +66.1% 

Connecticut            +52.2% 

 

Temporary Family Assistance Recipients  2009-2011 Growth 

New London County      +3.3% 

Connecticut       +3.4% 

 

Percent of Students Eligible for Free   Growth over four school years 

2004-2005, and Reduced-Price Lunch    2006-2007, 2008-

2009 and 2010-2011 

New London County               +39.8% 

Connecticut                +24.3% 

 

Domestic (Family) Violence Growth  2009-2011 

New London County        +6.7% 

Connecticut         -2.2%     

 

 

The full report contains the details of the economic analysis and trends. 

 


