
Resources and services necessary to sustain
independence
Financial assistance to decrease homelessness
and to meet basic needs
Assistance in obtaining affordable and
accessible housing
Assistance with funding to support housing
modifications that enables a person or family
member to independently access their home
Assistance with funding for Assistive
Technology

UCP serves individuals across a spectrum of
disabilities, of all ages, and in all facets of society. 
The Inclusion & Accessibility Program offers free,
vital services for individuals with disabilities and
their families, including: 

Nick is 17 years old, loves his little sisters, his dog, and riding his bike. Nick has CRASH
Syndrome, which includes intellectual disability, seizures, and hydrocephalus. He also has
difficulty speaking and walking. Nick's younger sisters spend all summer outside on their bikes.
Nick used to join them but three summers ago, he outgrew his adaptive bike and could no longer
participate in the family fun. 

Adaptive bikes can cost from $900 to $2,000. They need adaptations that ensure safety, such
as seat belts, rounded handlebars that tilt and lift, foot pedals that are adjustable and a handle
bar in the back for caregivers to push, brake, and drive.

With grant funding, UCP purchased a new bike specially made for Nick in his favorite color, red.
UCP added torso guards, a head rest, parental breaks, foot pedals with straps and of course, a
helmet.

For Nick, his adaptive bike helped him cruise the neighborhood, keep up with his sisters and
friends and offered many health benefits, including improving leg strength, balance, endurance,
and fitness. When you think of independence, picture Nick with his red bike, cruising down the
street with his sisters and friends.

Mission: To advance the independence and full citizenship of individuals across 
a spectrum of disabilities, including Cerebral Palsy.

Program Funded: Inclusion & Accessibility Meet Nick   

UCP (United Cerebral Palsy ) of Eastern CT 
Promoting Independence



Computer classes
Training for a 5k race
Films at local libraries
Outdoor festivals and fairs
Concerts
Holiday parties
Parades and musters
Bowling

The Community Life & Advocacy Program provides
opportunities for people with intellectual and
developmental disabilities to independently and
actively engage in the community in ways that serve
personal choices and goals.

Here is a list of some of the many activities the
program offers: 

Jamie is a member of Community Life & Advocacy (CL&A), the only one of its kind in the region.
Jamie has a winning personality and talks a very good game—a useful talent, but also a bit of a
challenge for his peers. Jamie was lacking many skills for which he simply didn’t know how to
ask for help. CL&A knew that leaving Jamie alone wasn’t going to help him progress and be the
leader he could be. 

The Arc team has helped Jamie transform into a powerhouse of action, developing his skills as
a group facilitator, helping him create ways to approach his weekly Arc Facebook column (“Let’s
Talk About It Tuesday”), and learning from him what he needed to be an independent and
respected leader. Jamie admitted that he’d gotten so used to pulling the wool over people’s
eyes that he’d lost sight of ways to ask for help or address his challenges. 

These days, Jamie is a confident leader of Arc's self-advocacy group, having taken it to a new
level. He’s developed a robust and meaningful curriculum that he shares with the group each
week. Staff report that these days, the group practically runs itself. Jamie also works
individually with members, helping them develop their necessary skills such as using the
computer for research, writing and on-line meetings, setting up medical appointments, and
understanding their own care plans in order to take an active role in planning their lives. 

Mission: To partner with people living with intellectual and developmental disability for EQUAL
participation and inclusion in the communities of Eastern Connecticut.

Program Funded: Community Life & Advocacy Meet Jamie   

The Arc Eastern Connecticut 
Promoting Independence

http://www.thearcnlc.org/


Crisis Intervention
Information and Referral
Financial Assistance (when available)
Job Readiness and Development Classes

Case managers help individuals and families prioritize
their most urgent needs as a result of a crisis. Catholic
Charities is a caring, competent provider dedicated to
meeting the social service needs of all people , treating
them with dignity and respect. 

In the case of a more chronic situation, the Case Manager
will provide referrals for job counseling, continued
education, referrals to behavioral health services, and
family support services. Each plan of action is tailored to
enhance the client's use of services and to restore or
maintain greater independent functioning to the fullest
extent possible. Services include: 

A family went away for the weekend and received a call that their house,
belongings, and pets were all lost in a house fire. Catholic Charities,
Diocese of Norwich, made contact with the family, arranged to pay for a
week at a hotel, and dropped off toiletries and gift cards for food at the
hotel. The staff began contacting landlords for housing options. 

By their presence, support, and generosity, Catholic Charities gave the
family safety, comfort, and respite for the whirling disequilibrium of their
crisis. Throughout their stay, Catholic Charities maintained regular contact
with the family. 

According to their father, “Catholic Charities immediately took care of my
daughter and her family at the impact of their trauma and grief. The staff
were giving and responsive providing them with comfort, shelter, and
connection. This allowed my daughter time to calm and develop a plan for
next steps".

Mission: To respond to Christ's call to care for those of all faiths, who are in need.

Program Funded: Intensive Case Management Meet a young family in need   

Catholic Charities, Diocese of Norwich 
Promoting Independence

http://www.thearcnlc.org/


Provides free assistance to low-income people with
urgent civil/legal problems in such areas as
housing, family, public benefits, and education. The
agency transforms the lives of low-income people
facing issues such as homelessness, a lack of
medical care, and domestic violence.

They provide client-centered individual legal
representation and counsel to clients across a
broad range of civil matters. They engage in legal
and policy advocacy to ensure the work extends
beyond their immediate client base.

David, the father of a six-year-old boy, has a severe anxiety disorder but was working full-
time when his employer ordered him to work in close proximity to a customer who had
tested positive for COVID-19. The situation triggered an anxiety attack and David had to
leave work. 

David’s employer fired him the next day. 

David applied for unemployment benefits but was denied so he came to Connecticut Legal
Service (CLS) for help. David’s CLS attorney appealed the denial and represented him at
the unemployment hearing. 

In addition to providing all of the necessary information to show that David was eligible for
unemployment benefits, David’s CLS attorney also called David’s therapist who testified
that David’s anxiety disorder was the reason David left work. There was no intentional
misconduct on David’s part. 

The appeals officer agreed and found David eligible for the state unemployment benefits
and  supplemental COVID-19 unemployment benefits. David is now able to support to
himself and his son.

Mission: To provide access to justice and protect the critical civil legal rights of low-income individuals and
families through representation, systemic advocacy, advice, collaboration, and education.

Program Funded: Legal Services Income Support Meet David   

Connecticut Legal Services, Inc. 
Promoting Independence

http://www.thearcnlc.org/


Individualized Attention to Meet the Specific Needs
of Each Dad Involved In Our Program
Peer Groups
Educational Groups
Child Care Provided for All Groups
Court Advocacy
Referrals for Substance Abuse, Employment, Legal
Assistance, and Mediation

This program was created to serve all fathers and
father figures as they develop positive relationships
with their children. The purpose of the program is to
increase positive involvement and interaction between
fathers and their children. We work with fathers to help
them increase their ability to meet their parental
responsibilities of providing social, emotional,
medical, educational and financial assistance to their
children.

Services provided include:

Mission: To provide services which strengthen families, promote health, and 
prevent child abuse and neglect.

Program Funded: Fatherhood Initiative Meet a father in need  

Madonna Place 
Promoting Independence

The Fatherhood Initiative (FHI) program has been working with a father who had a
professional career, but suffered from addiction and became involved with drug
trafficking. He was sentenced to prison and lost custody of his only child. As soon as he
was released, he was committed to changing his life. 

His top priority was his daughter, and his goals were to become legally reunified with her
so he could raise her, and to provide a safe and healthy life for her. He was referred to
FHI when he was released from prison. He was homeless, unemployed, and had no mode
of transportation. He also had to understand and maneuver through the legal and social
services systems - meeting deadlines and expectations of probation officers and DCF
workers. 

His FHI Case Manager helped him figure out how to stabilize his life and work towards
his goals. Home visits, and regular weekly, evening, and weekend calls all helped him
stay on task and proactively plan. After one year in the program, he had totally turned
his life around. Now, four years later, he is raising his daughter alone and inspiring
others. He recently shared his life story at a FELT meeting (Fatherhood Engagement
Leadership Team) which helps fathers served by DCF.

http://www.thearcnlc.org/


This program requires that residents be
independent in all aspects of daily living skills and
self-care. Many residents have community
providers for case management, clinical treatment
if needed, employment services, and medical
treatment. 

There is an expectation that each resident be
involved in some area of personal or professional
growth that will prepare them to obtain their own
apartment. Length of stay is variable and based on
both interest and readiness on the part of the
resident to obtain their own apartment. 

David was struggling to make the transition from life at the family home to his own
apartment, and he was also experiencing symptoms of mental illness. His quiet,
reserved manner resulted in his ability to go unnoticed by others. Skills needed to
determine his own destiny took a back seat to having a mental illness. Enter Martin
House, a place where he has his own room, nutritious food to eat, and a community of
other individuals who have similar life experiences. 

The program is open ended, meaning that David can utilize the support for as long or
as little as his own needs define. He has great hopes of becoming a contributing
member of his community. David remains quiet and reserved, but a little older and
wiser. 

He is being offered the full support of the program including medication
administration, healthy food, respect from his friends and neighbors living at Martin
House, and twenty-four hour, three hundred sixty-five days per year staff support.
David has put himself on the right path that embraces individuality and the
expectation of contributing to his community for the betterment of all.

Mission: To provide a nurturing community where individuals of limited income who have been alone, alienated,
fearful and dispossessed can develop healthy relationships, new dignity, and a renewed life.

Program Funded: Housing Support Services Meet David  

Martin House, Inc. 
Promoting Independence

http://www.thearcnlc.org/


Safety planning and risk assessment
Individual case management
Financial assistance for education and job
training
Educational workshops on topics such as
budgeting, nutrition, and home maintenance
Parenting education and support groups

The goal of Phoenix House Transitional Living
Program is to transition homeless victims of
domestic violence, sexual assault, stalking, and
trafficking to independent living free of violence
within 24 months by providing safe, affordable
housing and supportive services. 

The Phoenix House program also offers:

Kevin is a young single father who suffered an injury at work and needed to enter a
rehabilitation center for his injuries. Upon returning home, the abuse from his spouse
escalated and he fled with his son. He called Safe Futures 24-hour hotline. Being
homeless and fearful, the Safe Futures advocate arranged transportation for Kevin
and his son to enter Safe Futures emergency domestic violence shelter. 

While at the shelter, there was an opening at Safe Futures Phoenix House Transitional
Living Program for Kevin and his son. They were finally able to experience safe and
stable housing for the first time in their relationship while living among supportive
neighbors. Within the first week there, Kevin let his ambition shine, working with a
Safe Futures advocate in their Career Center to develop a resume, submit several job
applications and interview for a position. He was offered the position, accepted it, and
began working full-time the following week. 

Safe Futures was also able to help boost Kevin’s interview confidence by providing
him with professional clothing. He received the support from Safe Futures that he
needed to pursue his career goals and support his family.  

Mission: Safe Futures saves lives, restores hope and changes the future for those impacted by domestic
violence, sexual assault, stalking, and trafficking in southeastern Connecticut.

Program Funded:  Phoenix House Transitional Living  Meet Kevin   

Safe Futures Inc. 
Promoting Independence

http://www.thearcnlc.org/


Provision of safe housing in one of 24
apartment units
A residential community promoting support and
teaching responsibility
Individual case management for each parent and
their children
Individual and group trainings and Self-
Empowerment groups
On-site child care center

Thames River Family Program is a transitional
housing program for families headed by youth
between 18-24 years of age. They are mothers,
fathers, or couples who have been in the foster care
system themselves, have been victims of human
trafficking, have been homeless or unstably
housed, or with little or no healthy support system.

Services provided includes: 

Melody is a 19-year-old mother. After moving from one friend’s place to another, she eventually
moved in with her sister. It was not long before she decided that this was not a healthy
environment in which to raise her child. Using 2-1-1 Connecticut to help with her housing crisis,
Melody and her son received financial support to stay in a hotel for a few days and then moved
to an emergency shelter when a bed became available.

When Melody entered Thames River Family Program (TRFP), she told the agency she was ready
to make changes in her life for her sake, but more importantly, for her son. She was anxious to
become independent and learn to live on her own and she felt TRFP would help her to take
things such as managing her money and paying bills. She also wanted to finish high school and
eventually go to college. 

While at Thames River, Melody received individualized support services with 24-hour staff
presence. Melody received help with transportation to and from work and school, access to
childcare for her son, and support around time management and balancing her responsibilities.
Today, Melody is very pleased with what she has accomplished, but she was proudest when she
walked across the stage to receive her high school diploma with her family in attendance. 

Melody recently secured her first apartment and she and her son have started their new life.

Mission: To provide a safe environment and housing for families and individuals experiencing
homelessness.

Program Funded:  Thames River Family Program  Meet Melody   

Thames River Community Service, Inc.
Promoting Independence

http://www.thearcnlc.org/


Supervision Monday thru Friday from 2:45 PM to
5:30 PM
Homework support
Diverse enrichment activities

It's where you go before you go home! Out of School
Care offers a safe haven and supervision for
students Pre-K-8th during out of school hours for
working parents.

The afterschool program offers: 

Most recently, 100 percent of the participants in "The Drop" programs were children of
parents classified as essential workers. Seven-year-old Tanya attends this program,
and her mother works for United Cerebral Palsy of Eastern Connecticut and worked
the duration of the pandemic. It was important for her to have childcare during this
time because their family qualifies as low-income and there was no other family to
help her.

Because her mother entrusted The Drop to care for Tanya, Tanya had many
opportunities that she probably would not have been exposed to. In July 2020, Tanya
participated in the New England Science and Sailing program and learned important
lessons about water safety. Tanya also experienced a unique art program through the
artist in residence at Expressiones. She also participated in the full Summer
Enrichment curriculum, hybrid learning in the fall, and After School Care. 

These diverse enrichment activities have allowed Tanya to grow and flourish in the
two years she has been at The Drop. 

Mission: As the first non-profit to provide after school programming in our school district, "The Drop"
continues to embrace an unlimited possibilities mentality for all of our kids.

Program Funded: Out of School Care Meet Tanya  

The Center: A Drop-In Community Learning & Resource Center
Thriving Children

http://www.thearcnlc.org/


Workshops on topics of health and hygiene 
Positive self-esteem and interpersonal
development
Conflict resolution skills
Career development/employment training
Physical fitness 
Recreational games

The goal is to support the improvement in academic
and personal achievements, encourage students to
pursue a high school and college education and
career paths in the fields of math, science,
technology and education, and provide them with
the tools for living a healthy lifestyle.

The program includes activities involving:

Nikole is in sixth grade, and while dealing with the death of her grandmother, she
became withdrawn. During the pandemic she was required to complete her classwork
on the computer but did not understand how to show or submit her classwork.
Because she was not communicating with her teachers at school, this gave them the
impression that she could not do her work. 

Her mother reached out to the school for information and services to help her and
"The Drop" Teen Life Skills Program information was provided. When she first started
at The Drop, Nikole was shy and would use an inaudible voice to communicate.
However, by the program's end, it was clear that she had grown comfortable working
with staff by the way she more clearly expressed herself. 

Nikole now participates in chess, Black History Jeopardy, and walking trips through
cities and towns in New London County. She learned how to submit all of her
classwork and was able to improve her grades. 

The Drop created a space for Nikole to feel safe and appreciated.

Mission: As the first non-profit to provide after school programming in our school district, "The Drop"
continues to embrace an unlimited possibilities mentality for all of our kids.

Program Funded: Teen Life Skills Meet Nikole   

The Center: A Drop-In Community Learning & Resource Center
Thriving Children

http://www.thearcnlc.org/


Structured activities
Small group learning activities
Resting time 
Outdoor play
Snacks and meals 
Activities that develop cognitive ability, gross
and fine motor skills, creative thinking, and
social-emotional skills 

Riverfront's goal is for all children to be prepared
for kindergarten with positive social-emotional
skills and a curiosity and excitement for learning.
Care of children is provided for parents who are
working, are in school, or participating in job-
training that will lead to more sustainability. 

Services provided include: 

Casey has her sights set on a level of success for her family that was unimaginable
even a few short years ago. As a daughter in a dysfunctional family, growing up she
did not have stability and security and dropped out of high school. Casey wished for a
different kind of future and today she has goals for herself and her family. 

To help achieve this, she was able to utilize the childcare services at Riverfront
Children’s Center while she progressed through her educational programs. Her son is
blossoming because of Riverfront’s unique supportive model. When her son first
started in the program his language skills were delayed compared with peers. 

Today, he has expanded his vocabulary while learning important social-emotional
skills that promote positive peer relationships. He is currently participating in the
Summer Meals program and has access to the Center’s Diaper Bank and clothing
closet. Benefits such as these are essential to so many of the Riverfront families. 

Casey is now able to pursue a college degree and is grateful for becoming an
independent, self-supporting family unit because of the supports provided.

Mission: To nurture the unique needs of children and their families through affordable, high-
quality education and care.

Program Funded: Children's Center  Meet Casey  

Riverfront Children's Center, Inc.  
Thriving Children



Education
Medical and Dental
Nutrition 
Social services to children and their families 

TVCCA Little Learners provides full day/full year,
affordable, quality, comprehensive infant/toddler
and preschool programs that serves children from
ages 6 weeks to 5 years. The program is child-
focused and increases school readiness skills.
Children participate in activities that promote
social/emotional, physical, cognitive, and language
development. 

Provided is also a range of individualized services
in the areas of:

During a Little Learners meeting with Kyle's mother, the staff determined that the
family was unable to provide basic needs. Because of the close working relationship
with the agency's Family Liaison, the family disclosed they had no health insurance,
were in a motor vehicle accident, and were homeless. The family was able to
successfully enroll in Husky Health Insurance. The Family Liaison continued to work
with the parent and enrolled her in the WIC program, helped them receive toys through
the Tommy Toy Fund, provided diapers through their Diaper Bank Program, and
assisted with the application for Care 4 Kids.

While supporting the family needs, Little Learners continued to focus on meeting
Kyle's educational needs. He was struggling with his speech and the agency made all
the required referrals with the public school to support his educational needs.

TVCCA works with clients in every program to ensure all of their needs are met. Little
Learners interacts with parents on a daily basis and becomes deeply involved in
understanding the needs of the family and the children. Little Learners is often the
gateway into TVCCA’s myriad of services that help families move out of poverty.

Mission: TVCCA provides services and partners with other organizations to address the social determinants of health –
housing, food security, employment needs, education, and basic needs – of low-income and vulnerable 
households in Eastern Connecticut, with a focus on building the community’s self-sufficiency and resiliency.

Program Funded: Little Learners  Meet Kyle   

Thames Valley Council For Community Action, Inc.  
Thriving Children



A place for families to receive informal counseling and
education from staff 
Information and referrals
Client telephone
A place to prepare meals for their families
Basic needs or emergency assistance

The Family Support Center is a unique program providing
a non-bureaucratic, family friendly “one-stop,"
comprehensive center for at-risk families to increase their
parenting skills, receive emotional support, stabilize their
family, and access information and resources.

Center-based services include: 

The Center also provides baby equipment, formula, diapers,
clothing and household items as well as parenting classes,
cooking/nutrition classes, and adult education.

The agency's Community Health Worker (CHW) for the Family Support
Center is working with a Spanish speaking 41-year-old undocumented
mother whose son is four years old and has developmental delay issues. 

The Family Support Center has been giving the family food each week and
the CHW assisted in enrolling the child into school, arranging his speech
therapy, and finding a health care provider for the mother who has been
experiencing alarming symptoms and is getting tested for breast cancer. 

Finding health care providers has been difficult and the mother felt
hopeless and depressed after being turned away for lab work. The CHW is
scheduling and accompanying her with appointments, translating and
clarifying medical information, and being a strong advocate for her
continued care.   
 

Mission: To provide services which strengthen families, promote health, and prevent child
abuse and neglect.

Program Funded: Family Support Center  Meet a mother in need  

Madonna Place   
Thriving Children





Building a college list
Producing a resume and personal statement
Submitting applications
Making an informed college choice
Completing enrollment steps
Visiting college campuses
Attending workshops about the scholarship
application process
Helping to navigate the college the admission
process

The College Access Program guides high school
seniors to apply to and enroll in college. The
program prides itself in the individualized
admission coaching. High school seniors meet at
least 14 times with their staff advisor, and one-on-
one sessions cover every step of the admission
process including:

Oluwafemi was a high school senior when he joined Higher Edge. Together, he and his
advisor navigated the college application process, but not a step was without hurdles.
Yet Oluwafemi has risen to the occasion and taken challenges in stride. He never
backs down and always works beyond his potential. Oluwafemi's drive and persistence
paid off when he received two local scholarships. One scholarship will cover the full
cost of tuition while  the other will allow him to purchase textbooks, school supplies,
and other necessities.

One morning however, before Oluwafemi’s high school graduation ceremony, tragedy
struck. His family lost everything in a two-alarm fire that spread through all three
floors of his home. Resilient as ever in the weeks since, Oluwafemi has cared for his
mother and two younger siblings. Not shy to admit future obstacles are inevitable, it is
evident that Oluwafemi’s courage and perseverance will prevail.

Oluwafemi is a 2021 graduate of New London High School Multi-Magnet Campus. He
now attends Three Rivers Community College as an engineering major, and he works
as a youth leader with FRESH New London.

Mission: Higher Edge guides low-income and first-generation students through enrollment, retention,
and graduation from college by providing the support and resources needed for success.

Program Funded: College Access  Meet Oluwafemi   

Higher Edge, Inc. 
Thriving Children



Developing empathy
Managing emotions
Practicing effective communication

The goal of violence-prevention programming is to
enable students to develop healthy social and
emotional skills. The program offers a variety of
violence prevention programs and services to
elementary, middle and high school students, and
community groups. Each program is designed to
engage participants in conversations about violence
and the norms that support its use, while equipping
them with the skills to resolve conflict nonviolently. 

Core areas of focus in prevention programming
include:

Bethany is a 10-year-old victim of domestic violence, having suffered violence at the hand
of her father and witnessed her mother’s long-term intimate partner abuse. As a resident
of Safe Futures with her mom and sister, Bethany is currently in safe and stable housing
for the first time in her life. She is witnessing her mom set goals and achieve them, such
as continuing her education so she can build a better life for Bethany and her sister.

Children who have witnessed or experienced abuse often struggle with maintaining and
creating hope in their lives, which can damage their long-term success and emotional,
mental, and physical health. 

Safe Futures offers a variety of programs for children who have been impacted by violence
and trauma. Bethany was given a Hope Index assessment by Safe Futures to gauge ways
she could grow her understanding and practice of hope. Counselors encouraged her as she
refused to let fear stop her and soared through ropes courses, built up the courage to
plunge her head underwater in the pool, and freed her imagination using it to hand draw an
entire storybook. 

Bethany has become a free spirited, adventurous, hopeful 10-year-old child.

Mission: Safe Futures saves lives, restores hope and changes the future for those impacted by
domestic violence, sexual assault, stalking, and trafficking in Southeastern Connecticut.

Program Funded: Prevention Education Meet Bethany  

Safe Futures 
Thriving Children



The primary service of Early Childhood Services is
to provide high quality affordable child care for
children ages six weeks to five years old in a safe,
nurturing environment while also supporting
families to be able to work, seek employment, or
attend school or job training.

Also offered are family engagement opportunities
including parent education, family resource events,
parent/teacher conferencing, and family social
events.

When a local family found themselves fractured and besieged by an unexpected family death,
separation and reunification of children and parents, custody disagreements, transportation
issues, and uncertain housing situations including a home without a working kitchen and a
devastating house fire. The blended family has two of their boys enrolled in Child & Family's
(CFA) New London Day Nursery (NLDN) program. 

The boys often do not have lunches or weather-appropriate clothing so NLDN staff put together
a nutritious meal or search for a warm winter coat or a swimsuit for water day. 

For young children, they have experienced many traumas. After the untimely death of one of the
boy’s fathers, NLDN connected them to CFA’s clinical staff, who guided the family and offered
coping tools. When the other father and his family were displaced from their home by a large
fire, CFA provided gift cards and basic household items so they could get on their feet and
regain a sense of normalcy in a new house. As the boys shared time between two households the
teachers and classroom peers served as a stable, routine, and loving backdrop to an otherwise
chaotic situation. 

Brodie is currently enrolled in the toddler room and Jason is moving onto kindergarten in the fall
and we are very delighted that he has reached this milestone.

Mission: To nurture children and families to develop their strengths through service,
partnership, and advocacy.

Program Funded: Early Childhood Services Meet Brodie & Jason 

Child And Family Agency Of Southeastern Connecticut, Inc.
Thriving Children



Level of care screening 
Evidence based treatment 
Psychiatric evaluation
Medication management discharge
planning

The primary service of Parent & Child
Counseling is to provide office-based services
to children, adolescents, and adults in need of
mental health care. Services are focused on
those who face barriers to accessing this type
of care. 

Individual, family, or group therapy is provided.
Interventions provided are: 

Robert is a 17-year-old who participated in the agency's in-home family therapy program.
Robert had struggled to attend his virtual classes for school and in connecting with his family,
the school began to have concerns about his risk-taking behavior and potential drug use.

Robert began opening up to his therapist about the toll the past year had taken on him,
including feeling increasingly isolated, losing connections with his peers, and becoming
disinterested in learning. He developed a great deal of anxiety, particularly related to his
school performance and ability to achieve what he had hoped when approaching his senior
year of high school.

As a result, Robert worked on his anxiety through the Modular Approach to Therapy for
Children model which targets symptoms of anxiety and depression. This systemically helped
Robert target anxious thoughts, build in de-sensitization, and reshape his thinking in order to
gain control over the worries that were keeping him from re-integrating into social situations. 

Robert and his family successfully completed treatment in both the family therapy program
and individual services.

Mission: To nurture children and families to develop their strengths through service,
partnership, and advocacy.

Program Funded: Parent & Child Counseling Meet Robert  

Child And Family Agency Of Southeastern Connecticut, Inc.
Thriving Children



Conversation skills
Perspective taking
Problem-solving
Reading social cues
Developing/maintaining friendships

Friends is a program for teens on the Autism Spectrum
that provides instruction in social skills, independent
living skills, and community engagement. The program’s
semi-structured environment delivers social instruction
through age appropriate, student-driven activities.
Participants are middle and high school students who
are identified with Aspergers, HFA, NLD, PDD-NOS,
and/or social communication disorders.

Participants in the Friends Program work on developing
appropriate social and life skills including:

Kevin is a 17-year-old student from Montville who attended Summer
Friends for two years. He lives in a single parent household and does not
have a lot of time to socialize with others outside of school due to his
caretaker's limited abilities. 

When Kevin first arrived at camp, his counselors noticed that he struggled
to initiate conversations with his peers. By implementing role playing
activities where staff modeled strategies to start conversations, Kevin
became more independent in engaging in small talk with others he did not
know well.

"I like video games, especially Fortnite," said Kevin. "Sometimes I wouldn't
know what to talk about if someone else didn't like it too. Now I know how
to use my 'friend file' to remember something they like to talk about too. I
love the friends I have made at camp. They are the best friends I've ever
had. I love to hike, do art, and slide on the slip and slide with them."

Mission: To Educate and Prepare for Life.

Program Funded: Friends Program  Meet Kevin   

The Lighthouse 
Thriving Children



Creating a budget
Health and employment referrals 
Assistance with locating housing 
Financial assistance 
Required paperwork

The primary goal of the emergency shelter is to
provide safe shelter for families and individuals
experiencing homelessness. Participants are
provided with a bedroom, assessed for needs,
provided meals and basic hygiene products, and
meet with a housing coordinator. 

The housing coordinator assists with: 

When housing is acquired, the coordinator 
regularly follows up with clients to ensure
continued success. 

When a single father entered the Covenant Shelter, his 11-month-old son was with him.
The mother of his child had simply left one day, abandoning the young family and taking
their few valuables with her. With no one at home to care for the child, he was unable to
keep his job. As a result, the father and son were homeless.
 
Feeling lost and helpless when he came to the shelter, the father spent the first few days
coming to grips with his situation. He was determined to get out of the shelter but knew
he needed help. Temporary housing at the shelter was only the beginning.

The father was quickly linked to employment services and soon secured a job. Grant
funds were used to purchase work shoes and work clothes. He was provided bus
vouchers for transportation and most importantly, the shelter paid for childcare so that
he could work knowing his son was safe.

Utilizing available local housing funds, the family received financial assistance helping
to secure an apartment at an affordable rent. This father and son now live in a safe,
stable, and affordable apartment where they are happy, thriving, and spending time
together.

Mission: To serve youth with absolute respect and unconditional love, to help kids who are
suffering, and to protect and safeguard all children in need.

Program Funded: Emergency Shelter Meet a father and son   

Covenant Shelter of New London, Inc.
Basic Needs 

https://www.covenanthouse.org/covenant-house-mission-statement


On-site Community Health Center clinic
Assistance in finding treatment resources from
community-based navigators
Help replacing ID's 
Employment supports

This program provides emergency shelter and other
supports to youth experiencing homelessness.
Emergency shelter is a critical first step to help
young people avoid the dangers of remaining
outdoors or in unsafe situations in the community.
Once in shelter, youth are more readily linked to
supports they need. 

Services provided within the shelter: 

Last year, New London Homeless Hospitality Program (NLHHC) worked with a young woman
and her boyfriend. Staff noticed that his behavior was controlling and she often was not out
of his eyesight. When she was offered the youth shelter, he declined stating they would stay
together even if that meant sleeping outside.

Concurrently, she reported that she was in the early stages of pregnancy and was struggling
with nausea, low appetite, and feeling ill. Given growing concerns regarding her safety, as
well as to ensure appropriate linkages were obtained, she remained at NLHHC. She was
referred to other agencies to help with her healthcare needs.

The young woman worked with NLHHC staff to secure housing. She learned about Thames
River Family Program and became more engaged. The young woman wanted to complete her
education, obtain a better job, and improve her ability to take care of her family.

She delivered a healthy baby, and they are thriving. Both continue to receive the support and
resources they need to maintain their health and housing and achieve self-sufficiency.

Mission: To address the underlying causes of homelessness for each person and help him/her
find permanent housing as quickly as possible.

Program Funded: Youth Shelter Division Meet a young woman in need 

New London Homeless Hospitality Center
Basic Needs 

https://www.covenanthouse.org/covenant-house-mission-statement


Medical/Housing Management Treatment
Adherence Medical Nutrition Therapy
Housing Program Essentials for Life Program

Alliance for Living is the only HIV/AIDS service
organization and resource center in southeastern
Connecticut that also deals with homelessness
and assists people dealing with substance use
disorder.

Services provided by the Living Center are:

All services are designed to support and
empower clients.

As a survivor of trauma and long-term HIV, taking medications is not easy for Adelita. But
during the pandemic, it was hard to take them at all. Every day they were wanting to use
substances but seeing people dying put them in fear. But Adelita's case manager at
Alliance for Living (AFL) and Treatment Adherence Nurse never stopped celebrating
milestone achievements such as keeping appointments and having blood work drawn.

A big factor in Adelita's success is the help Alliance for Living provided in finding housing.
Adelita says "Having to no longer be in a shelter and constantly wondering 'what’s going to
happen to me'...when I go home and I turn the key in my door, that feeling I don’t take
lightly."

“I also work with the nutritionist at AFL to get supplements monthly to help with my
weight. She also gives me vouchers for the farmers market. I have learned so much like
shopping on a budget and how to cook healthy and cheap meals.“

“Look at me now," said Adelita. "I didn’t think I would make it to this point but here I am. I
am getting the help I need to be successful."

Mission: Alliance For Living is at the forefront of implementing evidence based client centered care
to address public health with a focus on HIV, homelessness and the overdose epidemic.

Program Funded: The Living Center Meet Adelita   

Alliance for Living, Inc.
Community Wellness 

https://www.covenanthouse.org/covenant-house-mission-statement


Physical exams and immunizations 
Diagnosis and treatment of minor acute injuries and illnesses
Case-finding and management of chronic health problems such as
asthma, obesity, and Type II diabetes
Prescription for and dispensing of medications 
Nutrition counseling and weight management
Case management and crisis intervention
Screening for mental health concerns such as depression, anxiety,
and suicidality
Assessment and treatment of psychological, social and emotional
problems addressed through individual, group, and/or family
counseling
Substance abuse screening, prevention, education, risk reduction,
and early intervention 

School-Based Health Centers provide barrier-free physical health and
mental health services to students enrolled in schools where a Center
is located.
 
Services and activities include:

Janie received counseling through the School-Based Health Center, a
program of Child & Family Agency, at her high school. Her home life was
difficult, moving frequently between her homeless divorced parents. 

At Janie’s health screening she requested a large amount of water after a
few minutes – a red flag for the nurse practitioner. Janie was in the obese
BMI category for her age and height, so the nurse practitioner reviewed
symptoms of diabetes. Janie reported, “I have most of these symptoms!” 

The Nurse checked her blood sugar, which was three times the threshold
for diabetes, and Janie was connected with the Diabetes Team at Yale New
Haven Hospital.

Early intervention and treatment is imperative to protect children and
adolescents such as Janie, and this care is effectively and efficiently
provided at School-Based Health Centers.

Mission: To nurture children and families to develop their strengths through service,
partnership, and advocacy.

Program Funded: School Based Health Care Meet Janie   

Child And Family Agency Of Southeastern Connecticut, Inc.
Community Wellness 

http://www.thearcnlc.org/


Financial assistance with overdue bills
Food
Financial assistance for car repairs so clients can go to work 
Assistance with obtaining clothing for employment 
Obtaining air conditioners, if medically necessary
Information and referral to other partner agencies
Providing funds to get a state picture ID or Driver's License
Counseling for individuals and families on how to avoid or cope
with a similar crisis in the future through financial planning and
connecting them to other community programs

The Crisis Intervention Program provides assistance with acute
and often unexpected problems that can develop into more
severe challenges if left unresolved.

Services include: 

Mission: To mobilize human and financial resources to support, strengthen, and meet the
shared responsibilities of our community.

Program Funded: Crisis Intervention Meet a single mother   

Jewish Federation Of Eastern Connecticut, Inc.
Community Wellness 

A single mother of two teens turned to Jewish Federation of Eastern
CT (JFEC) and the Crisis Intervention program when her family was
struggling to remain in their home.

The Crisis Intervention program secured food for this mother and her
two teens and herself as well as air conditioning during the hot
summer months. 

As an individual with a disability as well, this mother has expressed
an immense amount of appreciation for the support and aid that JFEC
was able to provide for her and her family.

http://www.thearcnlc.org/


Kosher, hot lunch provided 10 months out of the
year to Seniors in the Waterford community
Transportation provided from Norwich and
Colchester 
Nutrition, health, and current event programs
Social events and celebrations 

The Senior Isolation Relief Program provides
seniors aging in place or in nursing homes with
connections so that they may have their social
needs met. This is done by arranging group
activities and outings and by monitoring social
connections. 

The program provides services to help seniors stay
in their homes, or return to their homes from
hospital or nursing home stays. 

Other services provided include:

Sandy and Abe, 88 and 91 respectively, are active seniors who still drive. They enjoy
socializing with their friends by meeting for meals at local restaurants. Sandy and Abe also
are active participants of the Jewish Federation’s weekly Kosher Hot Lunch program and
the day trips that the Federation takes to local theaters for a movie or pre-Broadway show.

These activities came to a screeching halt with the outbreak of the COVID pandemic.
Sandy and Abe went from busy days out to the grocery store, visits with friends, and Friday
night services at their local synagogue to being confined to their home with no in-person
contact with anyone, even their daughter who lives in a nearby state. The isolation was
crushing.

The Jewish Federation came to the rescue during the darkest days of the pandemic by
making weekly phone calls to Sandy and Abe and 248 additional seniors they serve to
make sure they were alright and check if help was needed.

As people became vaccinated, the Federation offered free lunches to seniors again at a
local park to reconnect with their friends. Since this has proven to be a successful venture,
the lunches are provided indoors during cold weather.

Mission: To mobilize human and financial resources to support, strengthen, and meet the
shared responsibilities of our community.

Program Funded: Senior Isolation Relief Meet Sandy & Abe   

Jewish Federation Of Eastern Connecticut, Inc.
Community Wellness 

http://www.thearcnlc.org/


Pregnant women receive early and necessary
prenatal care and education to promote healthy
birth outcomes
Children receive all recommended
developmental screenings, well-child care and
immunizations to promote positive child-well-
being, and early identification of any health,
growth, or developmental concerns
Prevention of child abuse and neglect

Great Beginnings is an intensive home visiting
program that provides new and expectant parents
with information, support, parent/child development
education, and case management. Great Beginnings
provides services with the goal of improving birth
and health outcomes, supporting child development
and preventing child abuse and neglect. 

Primary goals for the program are: 

Stephanie is a 31-year-old mom of two boys. When she began going to Madonna Place, she
did not have a license, a car, or a job. She participated in Madonna Place's Great
Beginnings Home Visiting program and continued to come to Madonna Place for basic
needs such as diapers, baby formula, toiletries, and community resources. At Madonna
Place, Stephanie created connections with other families to help her sons be involved in
activities.

As a single mom, Stephanie's anxiety was high. Her Family Support Specialist supported
her with weekly home visits and connections with other resources.

Stephanie’s goal was to get her driver's license. She obtained her permit and through hard
work was able to get her license and buy a car. Her independence allowed her to bring her
younger son to Madonna Place each day while her oldest son was at school. She became
friendly with other moms and supported them with rides to doctor appointments, grocery
store, and other errands. She recognized the importance of socialization and even started
a play group for infants and toddlers.

Stephanie is active in the monthly Great Beginnings Connections group and has become a
strong advocate for the program.

Mission: To provide services which strengthen families, promote health, and prevent child
abuse and neglect.

Program Funded: Great Beginnings Meet Stephanie   

Madonna Place
Community Wellness 

http://www.thearcnlc.org/


The Pawcatuck Neighborhood Center (PNC)
provides a senior center offering congregate
lunches, exercise, yoga, self-defense, writing and
art classes, holiday parties, trips, and educational
speakers. In addition, the senior center offers a foot
clinic each week, wellness clinic monthly, and
seasonal flu clinics.

Unique to most senior centers, the PNC is also the
site of a social service agency, where senior
volunteers work and manage the food pantry, intake
desk, telephones, Unexpected Treasures thrift
store, and programs that include the Pet Shoppe,
Keeping Babies Warm and Well, and Daily Living
Center.

Carol is an example of an older adult, who has created a fulfilling life by participating in
senior activities at the Pawcatuck Neighborhood Center (PNC). For decades, she has
organized Thanksgiving donations, coordinated meals for hundreds of local families, and
worked in the food pantry and front desk on a weekly basis. In addition, she has taught line
dancing, taken Zumba classes, and enjoyed senior lunches and parties.

Her life radically changed in 2020 when she began to isolate due to COVID. Instead of
meeting with friends, dancing and volunteering, Carol was at home without socializing. The
isolation caused by COVID had an impact on all of society. In fact, the CDC reports that
there is strong evidence that many adults aged 50 and older are socially isolated or lonely
in ways that put their health at risk.

With the reopening of senior services at the PNC, older adults like Carol are able to stay
physically active, social, and useful. All of those components are necessary to a happy and
healthy life. 

Mission: To be the resource for basic needs for people experiencing financial hardship; and 
 services for seniors in need of socialization and transportation.

Program Funded: Senior Activities Meet Carol  

 Pawcatuck Neighborhood Center
Community Wellness 

http://www.thearcnlc.org/


Food 
Case management 
Linens and clothing
Diapers and wipes
Children's car seats
Information and referral 
Cooking classes
Meals to children on the weekends who
otherwise rely on institutional meals
Case management for support in
heating/utilities assistance programs  

The program provides basic human needs to
persons residing in Stonington and North
Stonington including: 

Prior to COVID-19, Mary and her adult son were employed. Her husband was disabled,
and could not work. Mary and her son became unemployed at the same time due to
COVID. She arrived at the Pawcatuck Neighborhood Center (PNC) with no income and
little hope.

The PNC provided the family with direct financial relief for rent and referred Mary to
UniteCT for additional rental assistance. The caseworker also helped Mary apply for
heating assistance through TVCCA and the Supplemental Nutritional Access Program
(SNAP).

Mary's family became PNC clients, and received food, hygiene items, and pet food each
week. She was surprised to learn that they received more than canned goods. Instead,
the pantry provided them with fresh produce from the PNC garden, farmers' boxes, dairy,
and proteins.

As businesses re-open, Mary and her son look forward to returning to work. The PNC
was able to help them stay housed, fed, and warm. Mary and her family made it through
the storm of the pandemic. Through the generosity of our donors, they can see the light
of a new day.

Mission: To be the resource for basic needs for people experiencing financial hardship; and 
 services for seniors in need of socialization and transportation.

Program Funded: Human Services Meet Mary  

 Pawcatuck Neighborhood Center
Community Wellness 

http://www.thearcnlc.org/


The Senior Transportation Program provides
no-cost, door-to-door transportation for
persons age 55 and over who reside in
Stonington and North Stonington.

Riders travel in a handicapped-accessible, 
12-passenger bus and and are brought to the
PNC Senior Center, PNC food pantry,
medical appointments, shopping, banking,
and beauty appointments.

When John called Pawcatuck Neighborhood Center (PNC) he was at a very low point. He
was battling cancer and had no way to get to his cancer treatments. Due to his illness he
was unable to drive, and no one was available to give him a ride. He learned that the PNC
bus would come directly to his front door and drive him to and from appointments at no
cost!

As he talked with the PNC staff, he mentioned that his house was cold because he was
trying to keep the cost of the heat down. He couldn’t work, and did not know how he was
going to pay his bill. The PNC heating assistance fund filled his tank with oil. John said at
the time, “Wow, I’m not going to be cold anymore.”

The bus also brought John to the grocery store to pick up his food and medicine. John had
been employed prior to his illness, and was not accustomed to relying on this type of help.
As John becomes better through his cancer treatments, he will be able to use the Senior
Transportation program to take the bus to the PNC Senior Center. He will be able to eat
lunch, exercise, take writing and art classes, or play games. John won’t be sick, cold, or
alone anymore. Instead he will be healthy, fed, and warmed by the fellowship of others. 

Mission: To be the resource for basic needs for people experiencing financial hardship; and 
 services for seniors in need of socialization and transportation.

Program Funded: Senior Transportation Meet John   

 Pawcatuck Neighborhood Center
Community Wellness 

http://www.thearcnlc.org/


Hotlines 
Walk in services 
Court support services 

The primary goal of the Counseling &
Advocacy program is to provide immediate
assistance to victims and their children for
domestic violence, sexual assault, stalking,
and trafficking. The main objective is to
assess the degree of danger, make a safety
plan, and provide information and referrals
that can best meet the victim’s needs. 

Services fall into two categories and are free
and confidential: crisis intervention and
advocacy. These services include: 

Rachel, a survivor of domestic abuse, sought refuge at Safe Futures Genesis House.
While there she received counseling and assistance in recovering from her
traumatic experiences. 

Safe Futures staff and volunteers supported Rachel in goal setting so that she could
move forward. They also provided Rachel with a court advocate to help her feel safe
and supported in that environment. She then moved to the Phoenix Transitional
Living Center and is proudly working as a Medical Assistant. 

Rachel also has daughters who were supported through Safe Futures with trauma
counseling and social engagement. Her daughters were able to attend Camp Hope
which focused on providing activities facilitated with a trauma lens and which
provides year round mentoring programs. 

Mission: Safe Futures saves lives, restores hope and changes the future for those impacted by
domestic violence, sexual assault, stalking, and trafficking in southeastern Connecticut.

Program Funded: Counseling & Advocacy Meet Rachel   

  Safe Futures
Community Wellness 



Genesis House – Emergency Domestic Violence
Shelter provides safe emergency shelter for
survivors of domestic violence, sexual assault,
stalking and trafficking with ongoing crisis
counseling, active case management, and goal
setting to victims and their families. 

It is the only shelter serving the 21 towns of New
London County. When the shelter is full,
confidential hotels throughout New London
County are used to house victims as well.

Rachel, a survivor of Domestic Abuse, sought refuge at Safe Futures Genesis House.
While there she received counseling and assistance in recovering from her traumatic
experiences. 

Safe Futures staff and volunteers supported Rachel in goal setting so that she could
move forward and provided her with a court advocate to feel safe and supported in
that environment. She then moved on to the Phoenix Transitional Living Center and is
proudly working as a Medical Assistant. 

Rachel also has daughters that were supported through Safe Futures with trauma
counseling and social engagement. Her daughters were able to attend Camp Hope
which focused on providing activities facilitated with a trauma lens and supported
through year round mentoring programs. 

Mission: Safe Futures saves lives, restores hope and changes the future for those impacted by
domestic violence, sexual assault, stalking, and trafficking in southeastern Connecticut.

Program Funded: Emergency Shelter Meet Rachel   

  Safe Futures
Community Wellness 



Friendly Visitor
Grocery Shopper 
Meals on Wheels Delivery 

RSVP recruits volunteers over the age of 55 to
increase their community engagement and social
connectedness and to address needs in the
community. 

Volunteers are placed in work plans, which provide
services to seniors over 65 and disabled individuals
living independently. Volunteers are matched with
clients for the following roles: 

Or they are assigned to assist at a Veteran’s
Coffeehouse or Senior Supper Club.

Through the senior volunteer program two veterans discovered a new friendship that bonded
them like brothers! Paul, a Navy Submarine Veteran spent the last four years visiting with Tom,
also a Navy Veteran. 

Paul would visit each week with Tom, admiring his extensive collection of medals and model
airplanes and ships, showing him his stamp collection, taking him to the RSVP Norwich Veteran
Coffeehouse and being there in times of need when his health status changed. At one of the
Norwich Veteran Coffeehouse meetings Paul made arrangements through Quilts of Valor to
have Tom honored with a handmade quilt during a ceremony, which created a special memory
that the two veterans shared together.

As the years went by the two formed a great friendship and Paul was there to visit Tom when he
went into the hospital and nursing home, and he even became close with his niece who keeps
him up to date on his health issues. 

This past year Tom passed away due to failing health conditions and Paul felt like he had lost
his best friend, but felt confident in knowing he had made a difference in keeping Tom happy,
fulfilled spiritually and physically active through their shared conversations and social
engagement with the veteran Coffeehouse. 

Mission: TVCCA provides services and partners with other organizations to address the social determinants of health –
housing, food security, employment needs, education, and basic needs – of low-income and vulnerable
households in Eastern Connecticut, with a focus on building the community’s self-sufficiency and resiliency.

Program Funded: RSVP-TVCCA Meet Paul and Tom   

  Thames Valley Council For Community Action, Inc. 
Community Wellness 



Counseling
Recovery Coaches
Transitional Case Management Services from
Incarceration
Employment Services 

SCADD’s Outpatient Services, The Treatment
Pathways Program, is innovative and uniquely
designed to divert nonviolent offenders living with
substance abuse disorders. The intent of the
program is to give the option of treatment rather
than incarceration, making it more likely to have
reduced prison sentences or probation from judges. 

The ultimate goal is to reduce recidivism and help
clients be healthy and productive members of
society. Services that SCADD offers includes: 

SCADD clients have said that the program provides them the support they need in
order to stay sober, attend health-related appointments, and engage in group
and/or individual counseling. 

One SCADD client says, “it afforded me the opportunity to get back into recovery
to learn about my character defects and to physically have the choice to live the
right life now. I don’t have to live that life of pain and suffering.” 

By engaging in self exploration clients can continue to grow and learn the skills
they need to get back on track. 

Mission: To provide a treatment environment rich in cultural diversity where individuals and families are
empowered to overcome substance abuse issues, thereby improving their quality of life.

Program Funded: Outpatient Services Meet SCADD clients   

  The Southeastern Council On Alcoholism And Drug Dependence, Inc.
Community Wellness 



Safe and effective medically monitored detox
Individualized assessment and treatment during
active withdrawal phase of detox
Comprehensive screening, evaluation, and 
 referral services
Individual and group therapy
Case management including discharge planning
Recovery coaching

The program is medically monitored withdrawal
management and evaluation delivered by medical
and nursing professionals and enhanced by skilled
clinicians and technicians. The services are
delivered under a defined set of physicians
monitored protocols. Twenty-four-hour nursing
observation, monitoring, and treatment are
available on site. Counseling and case management
services are available seven days per week.
 

John is a recovering alcoholic and drug addict who felt the only person he could trust
was himself. He had been struggling and did not want to give in to his addiction. He
needed to speak to anyone, but had no one. He had all but given up on people, but found
himself at the doorstep of SCADD's Halfway House.

John had reached a point where the end sounded frightening and inviting at the same
time. 

Then he got a piece of advice from a staff member at SCADD who said that John already
had the strength to battle his disease. They encouraged him to look back at any sober
time, and asked what he learned from that. To think about every relapse, why it
happened and what he learned.

Alcoholism is a disease that ebbs and flows. John will never be rid of it but he realized
that he could live with it and maybe even master it. When a man thinks there is nothing
else to learn, he has a revelation. A simple thought but it took him years to come to it.

John is still sober and life progresses in ways that he never thought possible. 

Mission: To provide a treatment environment rich in cultural diversity where individuals and families are
empowered to overcome substance abuse issues, thereby improving their quality of life.

Program Funded: Halfway House Meet John  

  The Southeastern Council On Alcoholism And Drug Dependence, Inc.
Community Wellness 



The program provides a wide range of services
(individual, couple, family, and group therapy) to
help clients with issues such as grief, depression,
anxiety, trauma, life crisis, parenting, divorce and
separation, substance abuse, physical and sexual
abuse, and emotional and behavioral problems of
children, adolescents, and adults. 

In conjunction with therapy services, UCFS also
offers psychiatric evaluation and medication
management.

Jack contacted UCFS to establish primary care services. During his initial visit, Jack was
diagnosed with diabetes and referred to the diabetes management group. He received
information on medication management, lifestyle changes and choices, and healthy
eating. 

In conversations with his Advanced Practice Registered Nurse and Licensed Clinical
Social Worker, Jack reported struggling with depressive symptoms and was referred to
Behavioral Health within UCFS. He participated in individual, group, and medication
management sessions to address his symptoms. 

Jack’s overall health has improved and he can manage his diabetes successfully. He
also benefited from a referral to UCFS case management to assist with housing support
and community services and has utilized the agency's food pantry to encourage healthy
eating and cooking. The pantry is a member of the Gemma E. Moran United Way/Labor
Food Center.

Jack is getting the medical and behavioral health support needed for him to thrive in our
community.

Mission: UCFS improves the health and well-being of the community.

Program: Outpatient Behavioral Health Care Meet Jack 

  United Community And Family Services, Inc.
Community Wellness 



Preventive care 
Early disease detection 
Developmental screenings by board certified
Pediatricians and Advanced Practice Registered Nurses
Acute care service 
Chronic care management 
UCFS Primary Medical Care also partners with dental
providers to provide a dental exam at the one year
physical

UCFS is a Federally Qualified Health Center that offers
primary medical care in Norwich, Griswold, and
Plainfield. School based primary care health centers
are at Norwich Technical High School, Norwich Free
Academy, and Montville High School. 

The Health Centers offer care that focuses on: 

Jack contacted UCFS to establish primary care services. During his initial visit, Jack was
diagnosed with diabetes and referred to the diabetes management group. He received
information on medication management, lifestyle changes and choices, and healthy
eating. 

In conversations with his Advanced Practice Registered Nurse and Licensed Clinical
Social Worker, Jack reported struggling with depressive symptoms and was referred to
Behavioral Health within UCFS. He participated in individual, group, and medication
management sessions to address his symptoms. 

Jack’s overall health has improved and he can manage his diabetes successfully. He
also benefited from a referral to UCFS case management to assist with housing support
and community services and has utilized the agency's food pantry to encourage healthy
eating and cooking. The pantry is a member of the Gemma E. Moran United Way/Labor
Food Center.

Jack is getting the medical and behavioral health support needed for him to thrive in our
community.

Mission: UCFS improves the health and well-being of the community.

Program Funded: Primary Medical Care Meet Jack   

  United Community And Family Services, Inc.
Community Wellness 



The UCFS dental department offers dental services
for people of all ages at the Griswold Health Center
and The Edward & Mary Lord Family Health Center
in Norwich. Both dental clinics are wheelchair
friendly.

The Norwich clinic offers two treatment rooms
called the “Special Smiles” room. They offer a
comfortable, calming dental suite for people with
dental phobia, autism, or special needs. The dental
team is also linguistically diverse.

If any patient seen at the Griswold office needs the
Special Smiles room or extra services, they can be
referred to the Norwich office.

Sally was scheduled for a dental appointment in March 2020. Unfortunately, due to the
pandemic, she was not able to attend her scheduled appointment. 

When she was comfortable returning, she rescheduled her appointment to repair a
filling. UCFS made accommodations to its schedule as soon as possible because she
would be starting chemotherapy the following week. She was instructed by her
physician that she could not have any dental treatment for at least one year once she
started chemotherapy.

She was very appreciative and stated, “This is one less thing that I need to worry
about, thank you so much for your responsiveness to make sure that I could receive
the dental care I needed prior to chemotherapy.”

Mission: UCFS improves the health and well-being of the community.

Program Funded: Dental Health Care Meet Sally   

  United Community And Family Services, Inc.
Community Wellness 



Cognitive stimulation
Relaxation and socialization
Daily tasks
Health services
Games and educational programs

At Ross Adult Day Center and Sheltering Arms,
UCFS' two adult day centers, participants enjoy
the expertise of some of the most talented and
dedicated health care professionals in Eastern
Connecticut. 

The agency has high standards and is proud of
the reputation for excellence that they have
achieved. Activities may include:

Doug lives in a community eldercare setting. He has complex medical issues and was often
isolated in his apartment. He came to Ross Adult Day Center once a week and thrived in the safe
and social setting. The social interaction brightens his day. His family recognized the benefit of
adult day services and quickly increased his visits to five times a week.

While at Ross, Doug has the opportunity to participate in many activities and receives healthy
snacks and lunch. He has the opportunity to see the podiatrist, hair stylist and other support
services. Meals on Wheels drops off meals so Doug can bring them home for his evening and
weekend meals (Meals on Wheels will not drop off unless someone is home to receive the
meals).

The Day Center provides transportation to and from his home making it much easier for his
family members. Without the services of Ross Adult Day Center, Doug’s family would have to
consider placing him in a nursing home.

Doug’s family sent this message during adult day services week, “Thank YOU! You all have been
amazing! We love to see Doug’s smiles on Facebook and we are so thankful for all you do to help
his days be more interesting and safe!!!!”

Mission: UCFS improves the health and well-being of the community.

Program Funded: Adult Day Centers Meet Doug   

  United Community And Family Services, Inc.
Community Wellness 



The program's goal is to get patients back on their
feet in the safe and comfortable surroundings of
home, under the supervision and superior care of
visiting nurses, therapists, and aides. The agency
also strives to reassure, respect, and understand
the families and friends of its patients. This
collaboration is a vital part of the recovery process.
 

The agency's high standards have enabled it to
meet the constant challenges of the latest medical
and technological advances. This allows the VNA to
play a compassionate, vital role in the health care of
those who rely on its services. 

Ernest is an 81 year old widower who lives with his daughter and son-in-law. 

He suffers from Chronic Obstructive Lung Disease and uses oxygen continuously. Ernest
was hospitalized in December 2020 with COVID-19 and pneumonia. He gets very short of
breath when he walks a mere 20 feet and continues to struggle with long-term effects of
COVID. 

Ernest is very discouraged with his situation, and he does not want to be a burden to his
daughter and son-in-law. Applications for the Home Health Care Program for Elders,
energy assistance, SNAP, senior housing, and other forms of assistance were placed.

Unfortunately, Ernest's Managed Medicare insurance stopped covering his nursing and
home health aide visits which are necessary to keep him at home. However, the VNA was
able to continue to provide nursing and home health aide services to him.

Ernest is now hopeful for his future.

Mission: To be the preeminent home and community health care provider in the region. 

Program Funded: Home Health Care Meet Ernest 

  Visiting Nurse Association Of Southeastern Connecticut, Inc.
Community Wellness 


